
Illness Guidance Chart 

 

Poorly children do not enjoy being at pre-school when they are unwell. They enjoy lots of love 

and cuddles at home  

If your child is unwell during these in particularly uncertain times please do not dose them up 

with Calpol or Nurofen before they attend school. This may mask a temperature temporarily 

and put other children at risk.  

If your child becomes unwell with any of the 3 key Covid-19 symptoms (A high temperature, a 

new continuous cough, a loss or change to sense of smell or taste) your child will be sent home 

and ask to have a lateral flow or PCR test before they return and any siblings in the setting will 

also be sent home. 

This being said there are lots of common childhood illnesses. Below we have devised a table for 

you which describes symptoms of some of the most common illnesses which may help you to 

understand what form of treatment will be best and if any temporary exclusion from pre-

school will be needed until your little one feels better to return.  

 

Symptom / Illness Exclusion Period Medical Advice/Treatment 

Temperature above 37.8 
 

Until they are a normal 
temperature below 37.8 and 
not relying on medication for 

24 hours 

Keep your child at home.  
 

Your child can return once 
they have had a normal 

temperature for 24 hours and 
they are well again.  

 
• If they have a persistent 

cough with this also a PCR test 
will be advised at this present 

moment in time. If the test 
result is positive your child and 
unvaccinated family members 
will have to continue to self-

isolate for the 7 days from the 
positive test result date. Your 
child can return once they are 

well and the 7 days have 
passed. They may have a 

continuing cough that persists 
beyond 7 days, children may 

return with this residual cough 



if they are well enough to do 
so. 

  

A new persistent cough or a runny 
nose 

Until a lateral flow or PCR test 
result is negative and if 
positive until 7 days of 
isolation completed.  

Keep your child at home.  
 

Your child can return once 
they have had a normal 

temperature for 24 hours and 
they are well again.  

 
• If they have a persistent 

cough with this also a PCR test 
will be advised at this present 

moment in time. If the test 
result is positive your child and 
unvaccinated family members 
will have to continue to self-

isolate for the 7 days from the 
positive test result date. Your 
child can return once they are 

well and the 7 days have 
passed. They may have a 

continuing cough that persists 
beyond 7 days, children may 

return with this residual cough 
if they are well enough to do 

so. 
 

Suspected Ear/Throat/Urine 
infection 

n/a As all these illnesses are 
generally accompanied by a 

temperature, you are expected 
to arrange a Covid test for 

your child. 
 

• Until your child tests 
negative your family will need 

to self-isolate if not 
vaccinated. 

 
 • Your child will need to be 
seen by a GP to confirm a 
diagnosis and to prescribe 

antibiotics if necessary. After 
this diagnosis and once 48 

hours has passed since their 
temperature has returned to 

normal and they are well 



enough to do so, your child 
can return.  

 
• If they return but are still 
feeling wiped out or unwell 

you will be asked to come and 
collect them 

Diarhoea or Sickness 48 hours since the last episode 
of sickness or diarrhoea 

Please keep your child at home 
until 48 hours have passed 

since the last episode of 
sickness or diarrhoea.  

 
• Your child should only return 
after this time has passed and 
when they feel well enough to 

do so.  
• If the tummy upset is 

accompanied by a 
temperature then you must 
have a Covid test and your 

family should self-isolate if not 
vaccinated until the test 

results are confirmed - as for 
‘temperature’ section. 

Tonsilitis  
Sore throat, temperature, white 
spots or puss on the back of the 

tonsils 

As long as the temperature is 
present 24 hours after last 

temperature. 

• Your child will need to be 
seen by a GP to confirm a 
diagnosis and to prescribe 

antibiotics if necessary. After 
this diagnosis and once 48 

hours has passed since their 
temperature has returned to 

normal and they are well 
enough to do so, your child 

can return.  
 

• If they return but are still 
feeling wiped out or unwell 

you will be asked to come and 
collect them 

Conjunctivitis Until weeping eyes stop, to 
minimise the transmit  

Children will need to be using 
prescribed cream or eye drops 

before they can return. 
Otherwise they may return 

once the infection has cleared 
and we can continue to course 
of antibiotics, providing  you 

complete a medical 



administration form.  

Hand, Foot and Mouth- 
High fever – cough – mouth ulcers – 

loss of appetite 
 

3-5 days until blisters scab 
over 

Medical advice can be sought, 
doctor may prescribe 
antibiotics in extreme cases.  

Chickenpox 
Pink spots that turn to blisters – 

very itchy –slight fever – headache 
– unwell 

 

2-3 weeks Medical advice can be sought, 
doctor may prescribe 

antibiotics in extreme cases. 
Calamine lotion from the 

chemist alongside Calpol doses 
usually helps most cases.  

Mumps 
Headache – fever – joint pain – 

swelling of the glands 
 
 

14-25 days  

Scarlett Fever 
Sore throat/fever/headache – rash 

with rough blotches on skin 
 

2-5 days You can relieve symptoms of 
scarlet fever by: 

 drinking cool fluids 
 eating soft foods if you have 

a sore throat 
 taking painkillers like 

paracetamol to bring down 
a high temperature 

Meningitis 
headache – fever – cold to touch – 

nausea/sick – 
drowsiness/unresponsiveness – 
rapid breathing – no to bright 

light – BLOTCHY RED RASH 
DOESN’T DISAPPEAR WHEN A 
GLASS IS PRESSED AGAINST IT 

 

 Someone 
with meningitis, septicaemia 
or meningococcal disease can get 
a lot worse very quickly. Call 999 
for an ambulance or go to your 
nearest A&E if you think your 
child might have it.  
 
 

Whooping Cough 
Cold like – dry irritating & tiring 

cough – temperature – thick 
phlegm – vomiting after coughing  

 

6-20 days If your child seems really 
unwell and exhausted from 
coughing, please take them to 
see a doctor. Most cases need 
antibiotics.  

 

 If your child is poorly and not going to be able to attend, please call to say why.  

 If you have arranged a Covid test for your child, please let us know as soon as possible so preparation 

can be made in case it is positive case.  

Once you have results please confirm the result by phone or email or what’s app/messenger.  



 ALL absences will be noted as ‘Actual reason for absence’ in the register/diary and absences monitored 

as ‘duty of care’ for health and safeguarding purposes. 

 

These are going to be frustrating times. Please be aware that it is best practice to carry out 
government requirements to help keep everyone safe. Everyone is subject to the same rules and 

feel the same frustrations 

 

 


