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Whilst attendance is not mandatory in Nurseries, Little Wing’s Big Dream recognise the importance of regular attendance to ensure children receive the full benefit of their time here. Monitoring attendance is a key responsibility for us as childcare providers, in line with the safeguarding requirements of the Early Years Statutory Framework. We are trained to be alert and vigilant to potential safeguarding concerns such as female genital mutilation (FGM) and risks related to the Prevent Duty.

Little Wing’s Big Dreams Nursery have policies in place to make reasonable efforts to gain a minimum of 3 Contacts upon Registration of a New child at the setting. These should be a minimum of two Emergency Contacts in addition to the parents. If parents are unable to provide two additional contacts, they will be notified that in the case of an emergency, the Nursery may need to contact children's social care services.
	
[bookmark: _GoBack]If a child is expected in on their usual days of attendance and does not attend without prior notice, we must consider the hopefully unlikely, but possibility that the absence may relate to a safeguarding issue. For instance, a parent may have had an accident, there may have been a death in the family, or the child could be injured in a way which is unknown or being concealed.

Any unexplained absence within the hour will be followed up promptly via telephone call. This includes instances where no notification is given by parents or carers.

In the occasion of an unexplained absence of a child the Nursery will follow the below procedure:

1. Attempt contact with both Parents/Carers via the FAMLY app
2. If we have had no response within an hour, an attempt to call the 1st Parent or Carer will be made.
3. If we have had no answer, an attempt to contact the 2nd Parent or Carer or Emergency Contact will be made
4. If we have had no answer, an attempt to contact the 3rd Emergency Contact will be made
5. If we have had no answer, children's social care services will be contact to express our concerns
6. Reflection on Advice and Consider a visit to the child’s home address
7. Contact 101 Emergency Childcare Police Services to request a welfare check


When determining whether an absence is considered prolonged, Little Wing’s Big Dreams Nursery will take into account the child’s attendance patterns, personal and family circumstances, and any known vulnerabilities of the child or their caregivers.

If there are concerns at any time about a child’s welfare and contact cannot be made with parents or emergency contacts, the Nursery will follow our Safeguarding Procedures and may contact local children’s social care or the police to request a welfare check.
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