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An accident is any injury that occurs unexpectedly and unintentionally in a way that could not be predicted. 

All staff receive Paediatric First Aid training as part of their induction process. A list of all first aiders is available on our Staff board on entry to the nursery. 
· Action will be taken to apply first aid treatment in the event of an accident involving a child or adult immediately after the accident occurs.
· The first aid box is readily accessible to adults and it is stored in the kitchen out of reach of the children.
· The Health and Safety Officer has the responsibility with overseeing the inspection and restocking of the first aid kit on a monthly basis.
· The Health and Safety Officer reviews accidents and pre-existing injuries on a weekly basis
· The Health and Safety Officer and Designated Safeguarding Lead audit the Accidents and Pre-existing injuries on a monthly basis and feed any points of evaluation over the team when necessary
· The Designated Safeguarding Lead reviews our Child and Adult Safeguarding Folders Monthly

Accidents in nurseries are subject to the same regulations as accidents in the workplace.  Staff follow RIDDOR guidelines for reporting accidents and incidents under the Education Inspection Framework.

Pre-existing injuries
Pre existing injuries are those which occur outside of Nursery: these can happen anywhere whilst in the care parents or other carers. 

· Staff are trained to enquire directly with parents as to how each injury was obtained. 
· Where a child is verbally able to communicate, the child is also asked how they have obtained the injuries.
· If the child has made a disclosure about the nature of the injury: our Local Safeguarding Hub (MASH) will be contacted for a Consultation.  
· All pre-existing injuries must be recorded as part of our Safeguarding and Child Protection policies and procedures.  
· All pre-existing injuries must be reported to the Nursery Manager who is the Designated Safeguarding Lead. 
· In the Manager’s absence the Deputy Manager and Designated Safeguarding Officer will be informed.
· The DSL or DSO may seek an explanation for all marks and injuries by phoning the parent directly regarding any bruising or marks in any uncommon body areas using the body map on the setting’s Safeguarding Board.
· It is a parent’s responsibility to be able to account for any injuries which have been obtained at home. 

Concerning Injuries
A concerning injury in a child is one that requires medical attention or that could indicate potential abuse or neglect. Professional curiosity on the nature of each incident must be obtained with reference to the injury itself. The size, colour, extremity of the injury and the location of where the injury is: will determine the next course of action. 

The following instances may also require further support from our Local Safeguarding Hub:

· sustained in uncommon areas of the body, (referencing to the Body Map of uncommon areas)
· if the injury is of a worrying size
· a head injury
· broken bones
· burns
· unexplained injuries or the explanation does not match the type or severity of the injury
· bruising to immobile children 

Further action may be taken per advice from Designated Safeguarding Lead and MASH if needed following local and National Safeguarding and Child Protection Policies.

Children with previous Multi Agency service involvement: DSL will need to seek external advice on how to deal with the matter by speaking to the Local Authority Multi Agency Safeguarding Hub for further advice. 

A record of all pre-existing injuries will be made for any children with previous safeguarding concerns in their Safeguarding folder and referenced to the incident reports on FAMLY. The full written recordings of all incidents and accidents that occur are maintained on the FAMLY app under the “Safeguarding” section.





Recording Procedures
All staff at Little Wings Big Dreams are deemed competent to record and report accidents as soon as any necessary first aid has been administered. All accidents should be recorded, no matter how minor they may be perceived to be. These should be recorded by either the staff member that observes the accident or the staff members that are present. Once recorded these need to be approved by a member of the management team.

If a more serious accident or major incident occurs, it may be necessary for urgent medical action to be taken, so in these circumstances, the incident should be escalated to the senior management team of the nursery or to the designated lead. 

The following information should be recorded on the accident form:
· Whether the recording is of an accident or an incident
· The full name of the child involved
· The date and time of the accident or incident
· The full name of the staff member who observed, dealt with, and is recording the accident 
· A description of the accident or incident, including how or why it occurred
· A description of the injury that occurred as the result of the accident or incident
· A description of any care given to treat the injury resulting from the accident or incident
· The name of the individual who administered any first aid care (must be Paediatric First Aid qualified)
· A body map illustration clearly demonstrating the position and location of the injury
· The signature of any staff members who witnessed the injury
· A countersignature of another qualified childcare practitioner
· The form must then be shown to a member of management, who will publish it to the child’s parents.
· The parent who has been informed about the accident to acknowledge the accident form. 

Minor injuries: Ofsted do not need to be informed about minor injuries, even if treated at a hospital (if less than 24 hours).
· animal and insect bites, such as a bee sting that doesn’t cause an allergic reaction
· sprains, strains and bruising, for example if a child sprains their wrist tripping over their shoelaces
· cuts, grazes, minor burns and scalds
· dislocation of minor joints, such as a finger or toe
· wound infection
For head, eyes, mouth and face injuries:
· Parents notified via phone call for any face injuries
· Parents are asked to seek hospital advice for head that are caused from a height
· All head injuries are monitored closely for concussion symptoms no matter how small- Parents advised if necessary to go to hospital within 24 hours of the accident

Serious Injuries:
In the event of a serious injury, parents are contacted immediately and informed of what has happened. Within our terms and conditions and contractual agreement Parents sign a consent form allowing a member of staff to take their child to the nearest Accident and Emergency unit to be examined, treated or admitted as necessary, whilst they are make their way to the hospital. If required an ambulance is called for children requiring emergency treatment. 

Ofsted considers the following to be serious injuries, accidents and illnesses that they should be informed of:
· Any incident that requires a child or member of staff to be resuscitated
· Any incident that requires a child or member of staff to be hospitalised for more than 24 hours
· Any broken bone or fracture incurred in the nursery setting
· Any dislocation of a major joint. A major joint is defined as a knee, shoulder, hip or elbow
· Any incident that results in a loss of consciousness
· Any incident that results in a loss of vision in a child, even if this is only temporary, or any other significant eye injury
· Any incident that is the result of an accident with either electricity or chemical exposure
· Any incident of breathing difficulties in the nursery setting, including asphyxia
· Any incident that leads to an incident of either hypothermia or heat-induced illness

Reporting procedures:
· Child protection agencies informed of serious incidents, deaths, or advice acted upon.
· Ofsted notified within 14 days of significant incidents or deaths.
· Food poisoning reported to local Environmental Health Department.
· Compliance with RIDDOR ensured, with reporting to LA or HSE depending on premises.
· Various work-related accidents, injuries, illnesses, and dangerous occurrences reported as per HSE guidelines.
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